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Background & Context: 

 

In an ever-changing and fast-paced corporate world, the training and development are the two most 

indispensable functions. The training and the development both are one of the lowest things on the 

priority list of most of the organizations. When it is organized, it is often at the persistence of the human 

resource department. However, the enormous value to organize the proper training and development 

sessions for the employees, training allows the employees to acquire new skills, increase productivity 

and be better leaders. RSVK understands the value of training and development in perspective to 

employees hence provide a learning environment and also assess the need of trainings as per the present 

scenario.  

In the starting of this quarter the centre was fully engaged in conducting refresher programs for Senior 

Draftsmen and Revenue Inspectors & Assistant Revenue Inspectors who were inducted in December 

2016 through Foundational and Institutional Course after initial training and having service of one and 

half year came for refresher course and they were asked to put their problems and participate in 

interactive manner. 

During mid of the quarter centre conducted Training Need Assessment Consultation with the 

Administrative and Technical officers of Urban Local Bodies, to identify the training needs of any 

specific area require and to suggest solutions by the experts. A meeting was also organized to discuss 

the future prospects, Budget provision and Staffing pattern of Centre. In the last week of the month 

the RSVK personnel were nominated to attend the Direct Trainer Skill program sponsored by DoPT-

TDP to enhance and develop training skills.  

In the last of this quarter the centre provide platform to discuss new challenges in urban governance in 

present scenario, role of ethics in urban governance and ethics for public servants by conducting the 

program on Ethics and Responsive Governance in urban scenario, in the beginning of this month 

RSVK personnel were nominated to attend the Designing of Training (DoT) program sponsored by 

DoPT-TDP to enhance and develop training designing skills. The centre also planned for program on 

Urban Infrastructure; Development and Management; to discuss challenges and innovative practices 

in Infrastructure Development but the program postponed due to some unavoidable reasons. 

The Following were the key activities in the quarter of January to March, 2019 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills  

¶ Update knowledge about Town Planning and various municipal acts 

¶ Provide Platform to discuss Issues Related to Urban Planning; Zonal Development Plan. 

¶ To sharing Best Practices and Case Studies done in the field 

¶ Generate Discussion on Training need Assessment Done for various groups of Officers in 

previous programs; 

¶ Provide a platform to discuss new challenges in Urban Governance in present scenario. 

¶ Explain the importance of Ethical values in Public Service & Role of Public Servants. 

¶ Conduction of following programs 
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The following programs were conducted during the 4th quarter:  

S.No. Title of the Program  Target Group No. of 

Participants 

Duration and 

Dates 

1.  Refresher Program for 

Newly Recruited Senior 

Draftsmen of Local Self 

Govt. Dept.  

 

Newly Recruited Senior 

Draftsmen of Local Self Govt. 

Dept. 

15 15-16 Oct 

2018 

2.  Refresher Program for 

Newly Recruited 

Revenue Inspector and 

Assistant Revenue 

Inspectors of Local Self 

Govt. Dept.  

Newly Recruited Revenue 

Inspector and Assistant 

Revenue Inspectors of Local 

Self Govt. Dept. 

49 25-26 Oct 

2018 

 

3.  Training Need 

Assessment (TNA); 

Consultation and 

Experience Sharing  

Administrative/ Technical 

officers of Urban Local Bodies 

19 22 Nov 2018 

4.  Program on Ethics and 

Responsive Governance 

in Urban Scenario.  

Administrative/ Technical 

officers of Urban 

Development Departments 

and Urban Local Bodies. 

22 28 Dec 2018 

Total Participants 105 (One Hundred Five) 

 

Key Activities performed are following: 

1. Refresher Program for Newly Recruited Senior Draftsmen of Local Self Govt. Dept. (15-16 

Oct 2018) 

Two days Refresher Program for Newly Recruited Senior Draftsmen of Local Self Government 

Department was organized by Rajasthan Shahari Vikas Kendra, CMS, HCM RIPA at 212, Nehru 

Bhawan, HCM RIPA, JLN Marg, Jaipur. Program broadly aim was to provide a forum to Senior 

Draftsmen to discuss the issues and difficulties faced during field.  

 

The Specific Objectives of the Program were: 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

¶ To update knowledge about Town Planning and various municipal acts in context of Draftsman. 

¶ To impart Knowledge about Building by Laws, Reviewing of Map, Legal permissions. 

¶ To discuss Issues Related to Urban Planning; Zonal Development Plan. 

The detailed program brochure, Feedback and List of Participants are Enclosed (Annexure-1) 

2. Refresher Program for Newly Recruited Revenue Inspector and Assistant Revenue Inspectors 

of Local Self Govt. Dept. (25-26 Oct 2018) 

Two days Refresher Program for Newly Recruited Revenue Inspector and Assistant Revenue 

Inspectors of Local Self Government Department was organized by Rajasthan Shahari Vikas Kendra, 
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CMS, HCM RIPA at 114, Nehru Bhawan, HCM RIPA, JLN Marg, Jaipur. Program broadly aim was 

to provide a forum to RIs and ARIs to discuss the issues and difficulties faced during field.  

 

The specific objectives of the program were: 

 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

¶ To update knowledge about Swacch Bharat Mission, Sanitation and FSSM. 

¶ To impart Knowledge about Urban Municipal Finance and various Revenue Collecting Sources. 

¶ To discuss Municipal Acts and Issues Related to Land Conversion. 

¶ To sharing Best Practices and Case Studies done in the field. 

The detailed program brochure, Feedback and List of Participants are Enclosed (Annexure-2) 

3. Training Need Assessment (TNA); Consultation and Experience Sharing (22 Nov 2018) 

One day Training Need Assessment (TNA); Consultation and Experience Sharing Workshop 

organized by Rajasthan Shahari Vikas Kendra, CMS, HCM RIPA at Room No. 108, Nehru Bhawan, 

HCM Rajasthan State Institute of Public Administration, JLN Marg, Jaipur. Program broadly aim was 

to provide platform to Administrative/ Technical Officers to find out their Training requirements and 

their recommendations on capacity building of ULB officers and other staff.  

Specific objectives of the program were: 

¶ Generate Discussion on Training need Assessment Done for various groups of Officers in 

previous programs; 

¶ Sharing Experiences of Trainees and Training Needs Experienced by them; 

¶ Collecting and analyzing of data based on group exercise; 

¶ Draw Findings, Conclusions and Recommendations on Training. 

The detailed program brochure, Feedback and List of Participants are Enclosed (Annexure-3) 

4. Program on Ethics and Responsive Governance in Urban Scenario. (28 Dec 2018) 

One day program on Ethics and Responsive Governance in Urban Scenario was conducted at 108, 

Nehru Bhawan, HCM RIPA, JLN Marg, Jaipur, the main objective of the program was to create a 

forum for participants to discuss new challenges in urban governance in present scenario, role of ethics 

in urban governance and ethics for public servants. 

 

The Objectives of the Program was to: 

 

¶ Provide a platform to discuss new challenges in Urban Governance in present scenario. 

¶ To identify & explain important components of Governance. 

¶ To Practice Ethics in day to day work situation. 

¶ To explain the importance of Ethical values in Public Service & Role of Public Servants. 

¶ To explain the need for Ethics in Governance & adopt in day to day life. 

 

The detailed program brochure, Feedback and List of Participants are Enclosed (Annexure-4) 
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Refresher Programme for Newly Recruited Senior Draftsman 

Of 

Local Self Department (GoR) 
 

(October 15 - 16, 2018) 

 

 

Ms. GURJOT KAUR, IAS  

Director General, HCM RIPA, Jaipur  

 

 

Course Director 

 

Dr. Reepunjaya Singh 

Professor (Urban Development) 

HCM RIPA, Jaipur 

 

 

 
 

 

Sponsored by 

 

Rajasthan Urban Infrastructure Development Project 

(Under RUIDP Phase-III)  

 

 

Organized by 

Rajasthan Shahari Vikas Kendra 

CMS, HCM Rajasthan State Institute of Public Administration 

Jawaharlal Nehru Marg, Jaipur 
 

 

 

 

 

Annexure-1 
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Prelude 

 

Do you agree that there always exists some knowledge that you need to get refreshed, even within your 

area of expertise? I am sure you would. It is quite obvious that skills fade with time. There may be 

various reasons for this degradation of skills. Most often it is because of lack of regular usage of skills 

and choosing of alternative methods by the employees. Whatsoever the reasons may be, the needs for 

refresher training have to be identified and addressed, to ensure that the skills are updated and remain 

current. 

Refresher training at workplace is important: 

¶ To retain the existing talent. 

¶ To keep pace with the new technologies. 

¶ To become the beneficiaries of the current innovations. 

¶ To get the best out of your people. 

¶ To update with the latest trends. 

¶ To bridge the gap between their subordinates and other staff. 

Thus, refresher training boosts up the self-confidence and morale of the employees. It is well-worth 

it to devote sufficient time to refresh your employees in current issues, to increase their competency, 

which ultimately increases the organizationôs competency 

 

Objectives: 

 

The specific objectives of the program are: 

 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

¶ To update knowledge about Town Planning and various municipal acts in context of Draftsman. 

¶ To impart Knowledge about Building by Laws, Reviewing of Map, Legal permissions. 

¶ To discuss Issues Related to Urban Planning; Zonal Development Plan. 

 

Schedules of Activities: 

Day 

and 

Date 

9.00 ï9.30 9.30 ï 10.30 10.45-

12.00 

12.00-1.15 2.00-3.15 3.30-4.45 4.45-6.00 

15.10.

2018 

Mond

ay 

 

Registrati

on & 

Briefing 

 

Er. Sumit 

Gupta 

 

Sh. 

Gaurav 

Gupta 

Inaugural  

lecture, 

briefing 

planning 

issues and 

policies  

 

Dr. 

Reepunjaya 

Singh 

Professor 

Urban 

Issue related to urban 

planning and overview  

 

 

Sh. R. K. Vijayvargia  

Chief Town Planner, 

DLB, Jaipur 

Legal 

Permissio

n in 

context of 

Sr. 

Draftsmen 

 

Sh. R. P. 

Gupta 

Legal 

Consultant

, DLB, 

Jaipur 

Zonal 

Developmen

t Plan 

 

Sh. Vinay 

Kumar 

Dalela 

Addl. Chief 

Town 

Planner, 

CTP office 

Building By 

Laws 

 

Sh. 

R.K.Tulara 

Senior 

Town 

Planner, 

CTP office 
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Developme

nt 

16.10.

2018 

Tuesd

ay 

 

Recapitali

zation 

 

 

 

Er. Sumit 

Gupta 

 

Sh. 

Gaurav 

Gupta 

Discussion 

of Disaster 

Manageme

nt Act 

d 

Dr. 

Reepunjaya 

Singh 

Professor 

Urban 

Developme

nt 

Autodesk-

Revit-

Arch. 

Software 

 

Sh. Dinesh 

Bhatia 

CAD 

Trainer 

 

CAD 

DESK, 

H.O.Jaipur 

Municipal 

acts in 

context of 

Sr. 

Draftsmen  

 

Sh. R. P. 

Gupta 

Legal 

Consultant

, DLB, 

Jaipur

  

Swacch 

Surveksha

n 2019, 

ODF and 

ODF++/ 

Star 

Ranking 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Dr. 

Himani 

Tiwari 

Coordinat

or, CMAR, 

DLB, 

Jaipur 

Feedback & 

Suggestions 

way forward 

and Panel 

Discussions 

 

Panel: 

Dr. 

Reepunjaya 

Singh 

Sh.R.K.Vija

yvargia 

Dr. Himani 

Tiwari 

 

Valedictory

/ Closing 

remarks 

 

 

Dr. 

Reepunjaya 

Singh 

 

Venue: Room No.212, Nehru Bhawan, HCM RIPA, Jaipur 

 

Resource Persons: 

Internal:  

¶ Dr. Reepunjaya Singh, Professor Urban Development, HCM RIPA, 9829070608 

¶ Er. Sumit Gupta, Research Officer, RSVK, CMS, HCM RIPA, 9116077750 

¶ Sh. Gaurav Gupta, Course Assistant, RSVK, CMS, HCM RIPA, 9529759590 

External:  

¶ Sh. R. K. Vijayvargia, Chief Town Planner, DLB, Jaipur 9828109493 

¶ Sh. Vinay Kumar Dalela, Addl. Chief Town Planner, CTP office, Jaipur 9414189623 

¶ Sh. R.K.Tulara, SeniorTown Planner, CTP office,  

¶ Sh. R. P. Gupta, Legal Consultant, DLB, Jaipur 9413140672 

¶ Dr. Himani Tiwari, Coordinator CMAR, DLB, Jaipur, 9950015017 

¶ Sh. Dinesh Bhatia, CAD Trainer, CAD DESK, H.O. Jaipur, 09079132168 
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EVALUATION QUESTIONNAIRE  

(To be filled-in by individual participantsô at the end of the course) 

Note:  Please fill in the items in the questionnaire. Your objectivity will help us to improve the future 

course. 

 

1. Name of the Institution : CMS, HCM RIPA, Jaipur. 

2. Title of the Course & Date : Refresher Program for Senior Draftsman of LSGD 

[15-16 October, 2018] 

 

3. Name of the Programme Director : Dr. Reepunjaya Singh, Professor (urban 

Development) HCM RIPA. 

 

 

4.  Course Objectives:  

 

I. Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

II.  To update knowledge about Town Planning and various municipal acts in context of 

Draftsman. 

III.  To impart Knowledge about Building by Laws, Reviewing of Map, Legal permissions. 

IV.  To discuss Issues Related to Urban Planning; Zonal Development Plan. 

5. To what extent the programme objectives have been achieved? (ref.4th point) 

Objective To a large 

extent 

To some 

extent 

Very little Not at all WA % age 

I.  
10 1 2 0 

3.62 90 

II.   
11 2 0 0 

3.85 96 

III.   
11 2 0 0 

3.85 96 

IV.   9 4 0 0 3.69 92 

 

6.  What do you think about the structure and organization of the course to meet the objectives? 

Very Well 

Structured 

Well 

Structured 

Some What 

Structured 

Very 

Unstructured 
WA % age 

6 7 0 0 3.46 87 

 

7.  How would this training programme be useful?   

Very 

Useful 

Quite Useful Of Limited 

Use 

Not at all WA % age 

12 1 0 0 3.92 98 

 

8.  How useful this training likely to be for the future jobs? 

Very 

Useful 

Quite Useful Of Limited 

Use 

Not at all WA % age 

12 1 0 0 3.92 98 
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9.  Practical orientation of the Course: 

Highly 

Practical 

Oriented 

Practically 

Oriented to a 

Great Extent 

Practically 

Oriented to a 

Limited Extent 

Not at all 

Practical 
WA % age 

5 8 0 0 3.38 85 

 

10. How far have you been benefited from interaction with the fellow participants in the course? 

Substantia

lly  

Considerabl

y 

Fairly Not at all WA % age 

9 3 1 0 3.62 90 

 

11. How far was the course material supplied relevant and related to the course content? 

Extremely 

Relevant 

Considera

bly 

Relevant 

Fairly 

Relevant 

Not at all 

Relevant 
WA % age 

8 5 0 0 3.62 90 

 

12. To what extent are you satisfied with the following? (Applicable only if you have availed/used) 

Facilities Satisfied 

fully  

Satisfie

d to a 

large 

extent 

Satisfied to a 

limited 

extent 

Not 

satisfied at 

all 

WA % age 

Hostel 

Facilities 
5 1 1 0 3.57 89 

Food 

Facilities & 

Services 

11 1 1 0 3.77 94 

Class Room 

Facilities 
13 0 0 0 4.00 100 

Interaction 

with Faculty 
13 0 0 0 

4.00 100 

If you feel that any facility is just satisfactory or poor, please give specific suggestions for 

improvement: 

 

 13. Which part of the course did you find most useful? 

¶ Zonal Development Plan, Building By Laws 

¶ Everything useful for me 

¶ Building by laws by Sh. S.K.Tulara Sir 

¶ Town planning Related works  

¶ Urban Planning, Zonal Development Plan 

¶ Experts Lecture was most important part of this program. 

¶ Urbal Planning, Municipal Acts and Legal permission sessions 

¶ Swacch Survekshan 2019,ODF+ and ODF++/ Star Ranking 

 

14. Which part of the course did you find least helpful? 

           Nil  
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15. Did the course give you any specific ideas about improvement in your working situation when you 

go back?  

Yes                  No                WA % age 

13 0 4.00 100 

 

 

16. If yes, can you spell them out briefly? 

¶ Preparing the Zonal Development Plan. 

¶ This programme is useful to improve city & Sustainable Development. 

¶ This course was very useful for us. 

¶ Iôll make detail data of ULB and computerized data for future. 

 

17. Overall impression of the Course. 

Excellent  Very Good Good Fair WA % age 

10 3 0 0 
3.77 94 

 

 

18. Assessment of Faculty Sessions        (15-10-2018 to 16-10-2018) 

Date 

&Time 

 

Topic Faculty No of 

Sessi

on 

Excell

ent 

Ver

y 

Goo

d 

Go

od 

Fair WA % age 

15 October 2018 

9.30 ï 

10.30 

Inaugural lecture, 

Briefing, Planning 

Issues and Policies 

Dr. 

Reepunjaya 

Singh  
1 11 2 0 0 3.85 96 

10.45-

01.15 

Issues related to 

Town Planning and 

Overview 

Sh. 

R.K.Vijyavarg

ia 

2 12 0 0 1 3.77 94 

2.00-03.15 Legal Permissions 

in context of senior 

draftsmen  

Sh. R.P.Gupta 

1 3 9 1 0 3.15 79 

3.30-04.45 Zonal Development 

Plan 

Sh. Vinay 

Kumar Dalela 1 9 3 1 0 3.62 90 

4.45-06.00 Building by Laws Sh. R.K.Tulara 
1 12 1 0 0 3.92 98 

16 October 2018 

9.30 ï 

10.30 

Challenges of 

Urbanization and 

Disaster 

management Act 

Dr. 

Reepunjaya 

Singh 
1 9 2 2 0 3.54 88 

10.45-

12.00 

 

Autodesk-Revit 

(Architecture) 

Sh. Dinesh 

Bhatia 1 3 6 3 1 2.85 71 
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12.00-

01.15 

Municipal Acts in 

context of Senior 

Draftsmen 

Sh. R.P.gupta 

1 8 5 0 0 3.62 90 

02.00-

03.15 

Swachh Survekshan 

2019/ ODF+ & 

ODF++/ Star 

Ranking 

Dr. Himani 

Tiwari 
1 12 0 0 1 3.77 94 

3.30-04.45 Feedbacks & 

Suggestions way 

forward, Pa0nel 

Discussion 

Dr. 

Reepunjaya 

Singh 

Dr. Himani 

Tiwari 

1 11 1 0 1 3.69 92 

 

19. Any other observations / comments you wish to make about the course? 

¶ Training days should be more so that, every part can be describe. 

¶ Please give some time extent 

¶ Useful progamme. 

¶ Excellent Facility. 

¶ It was a short time 2 days course, it should be increase in upcoming programs. 

 

Training Need Assessment 

 

A. What kind of Trainin 0g Program/ Sessions you want us to incorporate in further training 

programs? 

¶ Township Policy 2010 

¶ Layout, Uvª¢y©ht   ,[aĪa|o ,90A, 90B 

¶ tc|v©ª~a© zâ ¢ģ|ŵ Ľ©ƀva©|Ɗ a© r©ª{Ā¢ ¥² ¥ĊxªĄsp 

¶ Team Work Approach 

¶ Area of Duty 

¶ Urbanization 

¶ 90-A procedure 

¶ Township Policy 

¶ How to increase revenue of ULBs 

¶ Practical session for e-governance (a) Online Building Permission (b) GIS related Issues 

 

B. What type of issues youôve faced while implementing projects, if any?  

¶ Online building Permission 

¶ How to generate budget for project 

¶ Land availability for project 

¶ Political issues 

C. Does your department have an updated Land Development/Town Planning Plan? If yes, are 

the department officials aware about the plan and built their capabilities? If yes please 

provide a brief Description. 
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¶ Master plan updates 2012 to 2031 but some problem are land in matter plan like- facility area, 

Dumping Site, Commercial and Other Activities are not in proper situation. 

D. Are you aware whether your state or District/ Municipality or Department has any action 

plan or strategy for town planning? If yes please provide a brief description. 

¶ They ordered to making the zonal and sector plan for ULBs. 

¶ We prepared the Zonal Development Plan. 

E. What are the key policy priorities for your department/ organization and what key indicators 

are you working towards? 

¶ GIS based mapping 

¶ Best Town Planning in City 

F. If the Whole city/ ULB is built on unsustainable premises then what will be your initiative to 

make it correct? 

¶ We make the ULB for sustainable development, the development in proper way like- building 

build in proper manner through by laws act  

¶ Sustainable parking and facility. 

¶ Primarily we understand the cause and accordingly to cause weôll solve the problem.  

 

G. What initiatives will be taken towards new urbanism in your ULBs after this training 

program? 

¶ Online building permission and GIS based data for ULBs. 

¶ Start to segregate garbage in dry and wet form in our ULB. 

¶ Will work to to start ODF+ and ODF++ 

¶ Ĕ¢ög y©|p ªz£t a² p²¦p ~¶c¶ a¶ h©cƀa a|t© [¢O Ĕ¢{O a² a©{è ï²Ļ zâ Tz©tr©|« ¥² a©{è a© ªt¢è¦t a|t© 

¶ ZDP, Building By laws, Urban Town Planning a² Qt¬¥©| ª¥k« a© ª¢a©¥ a|t© ¦³ 

¶ Proper planning in city so that living people canôt face any problem. 
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Refresher Programme for Newly Recruited Revenue Inspector 

and Assistant Revenue Inspector 

Of 

Local Self Department (GoR) 
 

 (October 25 - 26, 2018) 

 

 

 

Ms. GURJOT KAUR, IAS 

Director General, HCM RIPA, Jaipur 

 

 

Course Director 

 

Dr. Reepunjaya Singh 

Professor (Urban Development) 

HCM RIPA, Jaipur 

 

 

 
 

 

Sponsored by 

 

Rajasthan Urban Infrastructure Development Project 

(Under RUIDP Phase-III)  

 

 

Organized by 

Rajasthan Shahari Vikas Kendra 

CMS, HCM Rajasthan State Institute of Public Administration 

Jawaharlal Nehru Marg, Jaipur 
 

 

Annexure-2 
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Prelude: 

 

Do you agree that there always exists some knowledge that you need to get refreshed, even within your 

area of expertise? I am sure you would. It is quite obvious that skills fade with time. There may be 

various reasons for this degradation of skills. Most often it is because of lack of regular usage of skills 

and choosing of alternative methods by the employees. Whatsoever the reasons may be, the needs for 

refresher training have to be identified and addressed, to ensure that the skills are updated and remain 

current. 

Refresher training at workplace is important: 

¶ To retain the existing talent. 

¶ To keep pace with the new technologies. 

¶ To become the beneficiaries of the current innovations. 

¶ To get the best out of your people. 

¶ To update with the latest trends. 

¶ To bridge the gap between their subordinates and other staff. 

Thus, refresher training boosts up the self-confidence and morale of the employees. It is well-worth 

it to devote sufficient time to refresh your employees in current issues, to increase their competency, 

which ultimately increases the organizationôs competency. 

 

Objectives: 

 

The specific objectives of the program are: 

 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

¶ To update knowledge about Swacch Bharat Mission, Sanitation and FSSM. 

¶ To impart Knowledge about Urban Municipal Finance and various Revenue Collecting Sources. 

¶ To discuss Municipal Acts and Issues Related to Land Conversion. 

¶ To sharing Best Practices and Case Studies done in the field. 

Participants Profile: Newly Recruited Revenue Inspector and Assistant Revenue Inspector of Local 

Self Govt. Deptt. (GoR) 

 

Schedules of Activities: 

Day 

and 

Date 

9.00 ï9.30 9.30 ï 10.30 10.45-

12.00 

12.00-1.15 2.00-3.15 3.30-4.45 4.45-6.00 

25.10.

2018 

Thurs

day 

 

Registrati

on & 

Briefing 

 

Er. Sumit 

Gupta 

 

Inaugural  

lecture, 

briefing 

planning 

issues and 

policies  

 

Conflict Resolution 

 

Rajneesh Sahal,  

Consultant Soft Skills, 

Jaipur 

Municipal Urban Finance 

and analysis of financial 

statements of ULBs 

 

C.A. Kamal Deep Sharma 

Revenue Officers, DLB, 

Jaipur 

Urban 

Sanitation/ 

Fecal 

Sludge and 

Septage 

Manageme

nt 

 



                                                                                                                              Quarterly Training Report(Oct-Dec, 2018) 

16 
 

Sh. 

Gaurav 

Gupta 

Dr. 

Reepunjaya 

Singh 

Professor 

Urban 

Developme

nt 

Dr. Himani 

Tiwari 

Coordinato

r, CMAR, 

DLB, 

Jaipur 

26.10.

2018 

Friday 

 

Recapitali

zation 

 

 

 

Er. Sumit 

Gupta 

 

Sh. 

Gaurav 

Gupta 

Urban 

Challenges 

and  

Disaster 

Manageme

nt  

 

Dr. 

Reepunjaya 

Singh 

Professor 

Urban 

Developme

nt 

Municipal 

acts in 

context of 

RIs and 

ARIs 

 

Sh. R. P. 

Gupta 

Legal 

Consultant

, DLB, 

Jaipur 

 

Land 

Related 

Issues; 

Land 

Conversion 

Rules 

 

Sh. R. P. 

Gupta 

Legal 

Consultant

, DLB, 

Jaipur 

 

  

Swacch 

Surveksha

n 2019, 

ODF and 

ODF++/ 

Star 

Ranking 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

Dr. 

Himani 

Tiwari 

Coordinat

or, CMAR, 

DLB, 

Jaipur 

Sharing of 

Best 

Practices 

and Panel 

Discussions 

 

Panel: 

Dr. 

Reepunjaya 

Singh 

Dr. Himani 

Tiwari 

 

Feedback & 

Suggestions 

way forward 

for 

Implementat

ion of 

Schemes. 

Valedictory

/ Closing 

remarks 

 

 

Dr. 

Reepunjaya 

Singh 

Professor 

Urban 

Developme

nt 

HCM 

RIPA, 

Jaipur 

Venue: Room No 114, Nehru Bhawan, HCM RIPA, Jaipur 

Resource Persons: 

Internal:  

¶ Dr. Reepunjaya Singh, Professor Urban Development, HCM RIPA, 9829070608 

¶ Er. Sumit Gupta, Research officer, RSVK, CMS, HCM RIPA, 9116077750 

¶ Sh. Gaurav Gupta, Course Assistant, RSVK, CMS, HCM RIPA, 9529759590 

External:  

¶ Sh. Rajneesh Sahal, Consultant Soft Skills, Jaipur 8619422132 

¶ C.A. Kamal Deep Sharma, Revenue Officers, DLB, Jaipur 9928622991 

¶ Sh. R. P. Gupta, Legal Consultant, DLB, Jaipur 9413140672 

¶ Dr. Himani Tiwari, Coordinator CMAR, DLB, Jaipur, 9950015017 
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EVALUATION QUESTIONNAIRE  

(To be filled-in by individual participantsô at the end of the course) 

Note:  Please fill in the items in the questionnaire. Your objectivity will help us to improve the future 

course. 

 

4. Name of the Institution : CMS, HCM RIPA, Jaipur. 

5. Title of the Course & Date : Refresher Program for RIs and ARIs of LSGD [25-

26 October, 2018] 

 

6. Name of the Programme Director : Dr. Reepunjaya Singh, Professor (urban 

Development) HCM RIPA. 

 

 

4.  Course Objectives:  

 

¶ Review, Reinforce and Upgrade participantsô existing knowledge and skills. 

¶ To update knowledge about Swacch Bharat Mission, Sanitation and FSSM. 

¶ To impart Knowledge about Urban Municipal Finance and various Revenue Collecting Sources. 

¶ To discuss Municipal Acts and Issues Related to Land Conversion. 

¶ To sharing Best Practices and Case Studies done in the field. 

5. To what extent the programme objectives have been achieved? (ref.4th point) 

Objecti

ve 

To a 

large 

extent 

To some 

extent 

Very little Not at all WA % age 

V.  31 16 1 0 3.63 91 

VI.   29 17 2 0 3.56 89 

VII.   28 19 1 0 3.56 89 

VIII.   23 20 5 0 3.38 84 

IX.   18 23 5 2 3.19 80 

 

6.  What do you think about the structure and organization of the course to meet the objectives? 

Very Well 

Structured 

Well 

Structure

d 

Some What 

Structured 

Very 

Unstructured 
WA % age 

22 26 0 0 3.46 86 

 

7.  How would this training programme be useful?   

Very 

Useful 

Quite Useful Of Limited 

Use 

Not at all WA % age 

30 18 0 0 3.63 91 

 

8.  How useful this training likely to be for the future jobs? 
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Very 

Useful 

Quite Useful Of Limited 

Use 

Not at all WA % age 

38 10 0 0 3.79 95 

 

9.  Practical orientation of the Course: 

Highly 

Practical 

Oriented 

Practically 

Oriented to a 

Great Extent 

Practically 

Oriented to a 

Limited 

Extent 

Not at all 

Practical 
WA % age 

4 32 10 2 2.79 70 

 

10. How far have you been benefited from interaction with the fellow participants in the course? 

Substantial

ly 

Considerabl

y 

Fairly Not at all WA % age 

21 21 6 0 3.31 83 

 

11. How far was the course material supplied relevant and related to the course content? 

Extremely 

Relevant 

Considera

bly 

Relevant 

Fairly 

Relevant 

Not at all 

Relevant 
WA % age 

12 27 9 0 3.06 77 

 

12. To what extent are you satisfied with the following? (Applicable only if you have availed/used) 

Facilities Satisfied 

fully  

Satisfie

d to a 

large 

extent 

Satisfied to a 

limited 

extent 

Not 

satisfied at 

all 

WA % age 

Hostel 

Facilities 

18 15 7 0 3.28 82 

Food 

Facilities & 

Services 

19 20 7 1 3.21 80 

Class Room 

Facilities 

27 19 2 0 3.52 88 

Interaction 

with Faculty 

32 11 2 0 3.67 92 

If you feel that any facility is just satisfactory or poor, please give specific suggestions for 

improvement: 

 

 

 13. Which part of the course did you find most useful? 

 

¶ Municipal  act  in context of RIs & ARIs 

¶ Revenue related session ,land revenue &land conversion act 

¶ Revenue generation lecture, legal expect & rules explanation session 

¶ SBM, ODF & about land  
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¶ SBM, Municipal Urban Finance and analysis of finance statement of ULBs, land related issues; 

land conversion 

¶ Urban development tax ,SBM 

¶ UD tax collection 

¶ Conflict resolution, municipal urban finance and analysis of financial statement of ULBs. 

¶ Various sources of revenue generation 

¶ All session were very useful 

¶ Municipal urban finance and analysis of financial statement of ulbs 

¶ Last day presentation 

¶ Land and revenue section 

¶ Municipal act and issue related to land section 

¶ Conflict resolution ,disaster management, land related issue 

¶ Land conversion rule session and knowing various sources of revenue other then urban 

development tax 

¶ Conflict Resolution, Urban Sanitation, Faecal Sludge & Septage Management. 

¶ Municipal urban finance and analysis financial statement of ULBs sanitation. 

¶ Rajneesh Sahal Sir & C. A. Kamaldeep Sharma Sir session was very useful for me. 

¶ Municipal urban finance and analysis of financial of  ULBs 

¶ Land related issue and urban development tax course and very useful for me 

¶ Regarding UD tax collection of conflict resolution SBM related activities 

¶ Conflict resolution techniques ,SBM, FSSM 

¶ Land related ,SBM, finance, conflict resolution  

¶ Related to ULBs ,revenue & communication 

¶ Urban development tax, land conversion and SBM specially sanitation.  

 

14. Which part of the course did you find least helpful? 

 

¶ All parts of courses were helpful to sure extent 

¶ Conflict resolution 

¶ Land conversion rules 

¶ Sharing of discussion between ULBs 

¶ Municipal acts 

¶ Land related issue, session could be better 

¶ None of them  

15. Did the course give you any specific ideas about improvement in your working situation when you 

go back?  

Yes No WA % age 

48 0 4 100 

 

16. If yes, can you spell them out briefly? 

 

¶ Conflict management, including best practices. 

¶ Knowledge about rules and regulation 
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¶ Legal expect related to seizing a property . 

¶ Sources of revenue generation  

¶ The all session were fantastic. 

¶ I will try to do good in land field &UD tax 

¶ I will try it in  my municipality area 

¶ Iôll Discuss the SBM 2019 & UD tax between chairman or other political people 

¶ About tax section and behave good at work place. 

¶ New opportunity in SS-2019 

¶ Create a land inventory  

¶ UD tax and revenue improve 

¶ Sanitation related issues and revenue generation related matter 

¶ IEC motivation 

¶ We use new careless SBM techniques which we learnt from. RSVK Training program. 

¶ UD tax collection regarding rules and regulation, SS 2019 ,sanitation regarding rules 

¶ The course helps us to improve practices in our area 

¶ The course will help in increasing the revenue collection and make more efforts in swachh 

bharat mission.  

¶ We can apply the knowledge  about land and revenue collection in our working places  

¶ Prevailing files will  be resolved fast  

¶ New sources to implement for revenue generation  

¶ Entertainment tax . Other department communication  

¶ Land conversion urban challenge and disaster management municipal act in context 

¶ These should be a training session on run a file about the process of various taxt carried out at 

the ULBs.  

¶ Yes , Iôll apply the idea of increasing revenue sources  

¶ Collection & UD tax should not be made after three year so this we know from this training  

¶ Conflict resolution, Communication  

¶ From this course we get more knowledge about UD tax, land conversion, SBM and also get 

how to release stress. 

¶ We will us useful knowledge regarding SBM and revenue issues 

 

17. Overall impression of the Course. 

Excellent Very Good Good Fair WA % age 

22 22 3 1 3.35 84 

 

18. Assessment of Faculty Sessions        (25-10-2018 to 26-10-2018) 

Date 

&Time 

 

Topic Faculty No of 

Sessio

n 

Excelle

nt 

Very 

Goo

d 

Goo

d 

Fair WA % 

age 

25 October 2018, Thursday 
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9.30 ï 

10.30 

Inaugural lecture, 

Briefing, Planning 

Issues and Policies 

Dr. 

Reepunjaya 

Singh 
1 28 20 0 0 

3.5

8 
90 

10.45-

01.15 

Conflict Resolution Sh. Rajneesh 

Sahal 2 30 15 3 0 
3.5

6 
89 

2.00-04.45 Municipal Urban 

Finance and 

Analysis of 

Financial 

Statements of ULBs 

CA 

Kamaldeep 

Sharma 2 40 6 2 0 
3.7

9 
95 

4.45-06.00 Urban Sanitation 

and FSSM 

Dr. Himani 

Tiwari 1 35 10 3 0 
3.6

7 
92 

26 October 2018, Friday 

9.30 ï 

10.30 

Urban Challenges 

and Disaster 

Management 

Dr. 

Reepunjaya 

Singh 

1 33 14 1 0 
3.6

7 
92 

10.45-

12.00 

 

Municipal Act in 

context of RIs and 

ARIs 

Sh. R.P.gupta 

1 33 13 2 0 
3.6

5 
91 

12.00-

01.15 

Land Related Issues 

; land Conversion 

Rules 

Sh. R.P.gupta 

1 32 11 5 0 
3.5

6 
89 

02.00-

03.15 

Swachh Survekshan 

2019/ ODF+ & 

ODF++/ Star 

Ranking 

Dr. Himani 

Tiwari 
1 31 16 1 0 

3.6

3 
91 

3.30-04.45 Feedbacks & 

Suggestions way 

forward, Panel 

Discussion 

Dr. 

Reepunjaya 

Singh 

Dr. Himani 

Tiwari 

1 31 16 1 0 
3.6

3 
91 

 

19.     Any other observations / comments you wish to make about the course? 

 

¶ The course was very helpful will definitely help after going back. 

¶ Such course must be organize in every three months. 

¶ Practical orientation of course may be increase. 

¶ Exposure visit to Best Practices may be arranged. 

¶ Facilities and Food at Vishranti needs changes, quality can also be improved. 

 

Tr aining Need Assessment 

 

A. What kind of Training Program/ Sessions you want us to incorporate in further training 

programs? 

¶ Most small ULBs do not have proper bye laws so the model or bye  laws prepared by bigger 

ULBôs (Nigam) may be arranged for discussed and provided to the trainees with 

procedures.  
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¶ Study program may be focused more on UD tax hoarding, Unipole tender with best 

available at bigger ULBôs, tax assessment and dispute resolutions. 

¶ RTPP Act & Rules may be included. 

¶ Practical training tour visit in Indore and Hyderabad Municipal Corporation. 

¶ Building by laws 2017. 

¶ Short training time in every 3 months. 

¶ Indian tour like Bangalore, Mumbai like cities. 

¶ Every circulars and orders should provide on right time. 

¶ Regular capacity building program by RSVK, HCM RIPA. 

¶ Trainers from various relevant fields must be incorporated. 

¶ Include session related to problems faced at grass root level. 

¶ Sessions related to Soft Skills and Personality Development should be add. 

¶ Trainer from various relevant field will be in corporate. 

¶ Include session related to problem faced at grass root i.e. 

¶ Session for personality development also added. 

¶ Discussion on land conversation rules. 

¶ Field excursion ï SWM ( best practice) 

¶ Lecture on civil service rules. 

¶ Discussion of Rajasthan municipal act 2009 

¶ Stress management, meditation, & yoga classes. 

¶ How to prepare bye laws, any rules, act, license, advertisement and shop classification 

¶ Field study actual site visitation.  

¶ Training session related to establishment & service rules 

¶ Land conversion session by experienced Revenue Officer, EOs etc 

¶ Provider further knowledge with regards to various conversion of land related acts like 

urban land disposed act 1974 land revenue act ,state grant act etc. 

¶ Exposure visit in municipal of various relevant where revenue collection track record is 

very good so that we could go in required expertise and knowledge.  

¶ There should be more time devoted to refresher courses at least one week time should be 

there. 

¶ At land there should be a mentor appointed for various field in our culture. 

¶ Land exercise revenue issues. 

¶ How to handle political pressure. 
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¶ Further session/workshop on time to time for capacity building.  

¶ Exposure sites visit to best revenue practices.                        

B. Suggestion for Revenue Generations in own ULBs. 

¶ Some of the revenue staff available may be dedicated for revenue generations exclusively. 

¶ Efforts for recovery of dues and adding new sources may be incentivized by giving a very 

small percentage to the employer concerned or may benefit individualôs carrier 

advancement. 

¶ Enforcement work of stopping encroachment and illegal construction may be given to the 

technical staff (sec194) and to the sanitary inspectors, jamadars (Sec 245). 

¶ Govt offices uses for advertisement sites and advert tax. 

¶ RI and ARI position must not be kept vacant, timely promotion. 

¶ Smart raj training for all the officers. 

¶ Penalty increase on all the hoardings. 

¶ RIICO area should come in ULB so that better tax collection industrial area makes pressure 

on urban resources. 

¶ Local district administration should monitor the revenue collection. 

¶ Criteria for UD tax should be lowered for residential area from 300 yard to 150 yard.  

¶ Some right should be given to ULBS for riving tax on specific activities in sure ULBS. 

¶ For building permission compliance for time a dedicated team in supervision of sanitation 

inspector. 

¶ Model hording unspooled by laws through now advertisement and hording policy will be 

transferred and area will be increase for revenue generation.  

¶ It must be commercials shops or any type taxes min. charges to all commercial from zero 

to 100.  

¶ Has a personal land issue by municipal land Sampati Virupan Adminisam would we fined. 

¶ Revenue generation through parking land setting amusement park for children (joy training 

etc) Amusement.  

¶ In bye laws of urban development tax; reduction in exempted property size 

¶ Collection of user charges, cleaning and sanitation, trade license, Entertainment Tax. 

¶ Effective co ordination of various developments for UTT electricity board policy act. 

¶ There should be a online dedicated portal of various, taxes for EG. Various municipal co-

operation across the final have dedication pattern for thin. 
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¶ There should be effective coordination of various higher level officials across the various 

development of state Government. 

¶ Try to state various entertainment related project so than further revenue general could be 

solved. 

¶ Use technology for survey of municipality field for proper accurate assessment of property. 

¶ Lease management should be online and must be coordination between tehsil office and 

ULB. 

¶ Various development project of ULB should involve revenue section advice for better 

utilization of resources and coordination with the people need and encroachment related 

matter. 

¶ Every NOC under various deptt like industries, services, electricity, food safety and 

transport deptt. should come under purview of ULBs for any tax collection and know how 

about the business activity and record maintain. 

¶ Involve UN organization in better innovative ideas. 

¶ Boundaries of Railway Track should be use for advertisement and many more purposes. 

¶ Criteria for UD tax should be lowered for residential area from 300 yrds to 150 sq. yards. 

¶ Some rights should be given to ULBs for laying tax on specific activities in ULBs. 

¶ For building permission compliance for this a dedicated team in supervision of sanitary 

inspector. 

C. What type of issues youôve faced while implementing projects, if any? 

¶ So far we did not face such problems in implementation. 

¶ In ULBs administration is more interested in expenditure side no consideration about 

revenue collection and thought like commercial angle or revenue generation. 

¶ In urban areas sustaining public property than development of some road. 

¶ Encroachment and every type defacement should come under public property defacement 

act. 

¶ There is insecurity amongst the employees of municipalitiesô insecurities about job, career 

growth and dignified life. 

¶ Political pressure and trivial style of office working. 

¶ Lack of coordination B/W different department of Government 

¶ Mainly we face political problems.  

¶ Work load much on so we canôt collect various taxes. 

¶ Political interference and pressure. 

¶ Non corporation and unmotivated staff 
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¶ Lack of awareness about tones specially UD tax 

¶ Lack of absence of trained staff and political leaders 

¶ There shouldôve no interference of political exercise in administrative matter live all the 

power of discipline action should be given to EO, in promotion or fixation or any other 

matter prevailing and sub coordinate employees. 

¶ All  the accrues grate notification could under various  heads. 

¶ Deficiency of man power. 

¶ Negative attitude of people towards municipality. 

¶ Proper project knowledge along with training. 

¶ Lack of co-ordination b/w different department of government. 

D. What initiatives will  be taken towards new urbanism in your ULBs after this training 

program? 

¶ We shall have a better approach now after this knowledge top up, we will make serious 

efforts in generating revenue. 

¶ Better coordination between ULBs and Tehsil administration. 

¶ Integration of various service deptt. and public dealing deptt. 

¶ ULBs should involve in CSR related activities. 

¶ In SBM more scientific organization and UN organization should involve for more 

technical and scientific results. 

¶ Steps towards solid waste management should be done in innovative way. 

¶ We try to make more awareness towards a cleaner and greens city. 

¶ We try to establish efficient lighting system. 

¶ We try to resolve conflicts in a better way at work place and make better understanding 

among the staff. 

¶ The problem of animal strata will be solved and some revenue will be collected from this. 

¶ Spread awareness regarding SWM and other govt scheme so that people will get benefits. 

¶ We will use knowledge information whatever we learned during training programs. 
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List of Participants:  

 

 


